^ - ~, — ... 

Sent by: BLISS McGLYNN, P.C. 



248 649 6299; 



08/16/06 14:12; Jetfwc #51; Page 1/2 



DANIEL II. BLISS 
KOBLiRT a. uOnDAa 
JIjPFMKY A. HAYVN • 
GERALD E. McGLYNN» III 
BRIANS. HlCKlU.I. 

♦a6.miyted is Pennsylvania osi.v 



LAW OfPICCS 

Buss McGlynn, PC. 

2075 WEST BIG BEAVER ROAD - SUITE 600 
Tkoy. Michigan 48084 
E-MAIL: hlissnicfilvmM&itxtt qgriQr^Lmn 
www. indirection, C «">Q) 



IAX: 649-629D 



RECEIVED 
CENTRAL FAX CENTER 

AUG 1 6 2006 



PATENTS. TRADEMARKS 
& COPYULfiUT.S 



to.- 



TELEFACSIMILE MESSAGE 

Mr. Luke Gilligan 



COMPANY: f /..<?. P/tf*wf ow/ Trademark Office 

RE: US Serial No. 10/617.472 Filed: July 11 2003 



FILE NO- 
FAX NO.: 
FROM: 
DATE: 



01-1-129 (3005.00017) 



571-273-8300 



Gerald E. McGlynn. Ill 



Awmst 16, 2006 



Time: 



TOTAL NUMBER OF PAGES 



(including cover sheet) 



If you do not receive any of these pages, please telephone us at (248) 649-6090 or telefax us at (248) 649-6299. 
Sent by: Megan . 

COMMENTS : 



Supplement to Appeal Brief. 



The information contained in this facsimile message is privileged and confidential information intended 
Only for the individual or entity named above. If the reader of this message is not the intended recipient (or 
the employee or agent responsible for delivering this message to the intended recipient), you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you 
have received this communication m error, please immediately notify us by telephone and return the 
original communication to us at the above address via the U.S. Mail, Thank you. 



PAGE 112 ' RCVD AT 8116/2006 2:02:28 PM [Eastern Daylight Time] * SVR:USPT0-EFXRF-1/2 ' DNIS:2738300 * CSID:248 649 6299 * DURATION (mm-ss):0M0 



Sent by: BLISS McGLYNn/ P .C. 248 649 6299; 08/16/06 14:12; Jfetfax #51; Page 2/2 

RECEIVED 
CENTRAL FAX CENTER 

AUG 1 6 2006 

SUMMARY OF THE CLAIMED SUBJECT MATTER 

The present invention as defined in independent claim 1 is a method of processing a 
customer claim against a manufacturer's product that includes the steps of inputting the claim 
through a computer to a database at a first management level, determining the monetary value of 
the claim, approving or denying the claim at the first management level when the monetary value 
of the claim is below a first predetermined level. The method includes a second management 
level that acts to review all claims input at the first management level and to approve or deny the 
claim when the monetary value of the claim is above the first predetermined level and below a 
second predetermined level. A third management level acts to review all claims input at the first 
and second management levels and to approve or deny the claim when the monetary value of the 
claim is above the second predetermined level (pg. 13, 1 39, pgs. 16 - 24, fl| 45-62, Figs. 1 and 

Independent claim 19 is directed toward a method of processing a customer claim against 
a manufacturer's product when the claim is made for repair or replacement of the product after 
the expiration of a specified warranty period. Similarly, independent claim 20 is directed toward 
a method of processing a customer claim against a manufacturer's product when the claim is 
made for ancillary costs arising from customer expenses associated with the servicing of the 
product while still within the manufacturer's specified warranty period. Both independent 
claims 19 and 20 include the limitations set forth in independent claim 1 as described above. In 
addition, both independent claims \9 and 20 include a fourth management level to review all 
approved claims for accuracy and completeness and to inform the customer when a claim is 
denied and lo inform an accounting management level when a claim has been approved and 
direct the accounting management level to reimburse the customer (pg. 13, K 39, pgs. 16, 25, 111 
45-64, Figs, 1A, 2 and 11). 
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